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        [image: Automated alerts pops up as a result of insights pulled from a call transcript between a customer and two sales reps.]
    
            
            
        

    
    
        
            
            
            
            
                

    
    Salesforce Maps
    



            
            
    Sell efficiently with CRM-based sales mapping software. Make smarter prospecting decisions with customer record visualization. Streamline account planning while in the field, optimize field routes, and save time by automating record-keeping tasks.




            
            
        
        
        
            












    

    
        
    
    
        
    
    
        
        Watch demo
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    Increase sales productivity with Salesforce Maps.
    



                        
                    
                    
                    
                        
    Spend more time with customers and less time on planning with sales mapping software.



                    

                    
                

                
                
        
    

    





 











































    
        
            
                
                    

    
    Bring customer data to life through visualization.
    



                    
                
                
                
                    
    
        
        












    
        
                
                    Location Intelligence in Salesforce
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                See customer data in context of location — not in rows and columns. Plot accounts, opportunities, and any Salesforce object on an interactive map. Surface insights and select only what's relevant. Quickly highlight top-performing accounts, filter newest prospects to follow up on, and select contacts by titles in an user-defined area.


            

        
        
        
        
        
        
        
            
            
                
        [image: Clients are color-coded by the length of time since they were last visited between 0 and 90 days.]
    
            

            
        

        
    




    
        
        












    
        
                
                    External Market Data for Enhanced Visualization
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Augment customer data with third-party information to improve account planning and execution. Embed business, property, and demographic data into a mapped view. Import information with prebuilt database connectors. Fuel business decisions and drive efficiency in every territory — all the way from prospecting to ongoing post-sale relationship management.


            

        
        
        
        
        
        
        
            
            
                
        [image: A map overlays the location of colleges in an area, household income, and recruiting opportunities. ]
    
            

            
        

        
    




    

                

            

            
                
                    
                    
                    
                    
                        
                            
                                
        [image: Clients are color-coded by the length of time since they were last visited between 0 and 90 days.]
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    Build smart engagement strategies.
    



                    
                
                
                
                    
    
        
        












    
        
                
                    Account, Contact, and Opportunity Prioritization
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Highlight accounts to review on a map. Prioritize customer outreach based on filters such as Einstein score, potential revenue from leading indicators, when the last connections took place, or proximity to an address.


            

        
        
        
        
        
        
        
            
            
                
        [image: A pop-up on a map color codes clients by score. With a click into individual clients, a user sees more detailed information.]
    
            

            
        

        
    




    
        
        












    
        
                
                    Prospecting and Territory Research
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Ensure each rep contributes to the collective team results. Make quick adjustments to plans to maintain high-performance territories. Uncover new opportunities with built-in prospecting features. Fill open calendar windows with suggested options if schedules change. Use field time efficiently by connecting with high-value leads, existing customers, and outstanding service appointments — all informed by location.


            

        
        
        
        
        
        
        
            
            
                
        [image: An automated alert suggests filling an open calendar spot with an appointment with a prospect that’s on a rep’s route.]
    
            

            
        

        
    




    

                

            

            
                
                    
                    
                    
                    
                        
                            
                                
        [image: A pop-up on a map color codes clients by score. With a click into individual clients, a user sees more detailed information.]
    
                            

                            
                    

                
            
                
                    
                    
                    
                    
                        
                            
                                
        [image: An automated alert suggests filling an open calendar spot with an appointment with a prospect that’s on a rep’s route.]
    
                            

                            
                    

                
            
        

    

    






 











































    
        
            
                
                    

    
    Optimize time in the field.
    



                    
                
                
                
                    
    
        
        












    
        
                
                    Automated Routes and Schedules
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Help every rep build efficient plans — no matter if they are working at a desk or in the field. Create schedules in minutes to save hours of admin across the team each week. Reduce drive time with smart routes that use both current and historical traffic conditions, which allows for more customer meetings and lower travel costs.


            

        
        
        
        
        
        
        
            
            
                
        [image: Visit plans optimize a driving route for a rep’s schedule.]
    
            

            
        

        
    




    
        
        












    
        
                
                    Embedded Guidance
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Direct efforts in the field with actionable recommendations that reflect corporate guidelines and best practices within Maps. Onboard reps, reduce visit issues, and boost results tracking with step-by-step checklists built into the field engagement process.


            

        
        
        
        
        
        
        
            
            
                
        [image: A pre-meeting checklist tells a rep about safety precautions needed to make a meeting go smoothly.]
    
            

            
        

        
    




    
        
        












    
        
                
                    Mobile Access to CRM Data
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Make faster decisions in the field. Stay connected to the most relevant and up-to-date Salesforce data. Capture field notes while onsite and remove the need for redundant field paperwork — right inside Maps.


            

        
        
        
        
        
        
        
            
            
                
        [image: A phone view of a calendar, key contacts, location, route, and check-in notification.]
    
            

            
        

        
    




    

                

            

            
                
                    
                    
                    
                    
                        
                            
                                
        [image: Visit plans optimize a driving route for a rep’s schedule.]
    
                            

                            
                    

                
            
                
                    
                    
                    
                    
                        
                            
                                
        [image: A pre-meeting checklist tells a rep about safety precautions needed to make a meeting go smoothly.]
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    Extend the power of sales mapping software with these related products
    



                    
                
                
                
    
    
        

    
        
        
        
        
        
            
                
                
                
                    
                        
                            
                            
                                
    
    
        
            
        
    

    
        
            
                

    
    Sales Cloud
    



                
                    
                        
                            
                        
                    

                
                
                    
    Max out efficiency with better automation, data, and intelligence.

                

            

            
                
                    

    
        
    
    
        
    
    
        
        Learn more
        
    



                

            
        

    


                            
                            
                        

                    

                

            
                
                
                
                    
                        
                            
                            
                                
    
    
        
            
        
    

    
        
            
                

    
    Sales Performance Management
    



                
                    
                        
                            
                        
                    

                
                
                    
    Unlock peak performance with automation and actionable insights at every step – from sales planning to execution.

                

            

            
                
                    

    
        
    
    
        
    
    
        
        Learn more
        
    



                

            
        

    


                            
                            
                        

                    

                

            
                
                
                
                    
                        
                            
                            
                                
    
    
        
            
        
    

    
        
            
                

    
    Partner Relationship Management
    



                
                    
                        
                            
                        
                    

                
                
                    
    Drive channel sales and partner performance by easily managing resellers, distributors, brokers and more.

                

            

            
                
                    

    
        
    
    
        
    
    
        
        Learn more
        
    



                

            
        

    


                            
                            
                        

                    

                

            
                
                
                
                    
                        
                            
                            
                                
    
    
        
            
        
    

    
        
            
                

    
    Sales Analytics
    



                
                    
                        
                            
                        
                    

                
                
                    
    Drive forecast accuracy, grow pipeline, and optimize revenue with Sales Cloud and Tableau insights.

                

            

            
                
                    

    
        
    
    
        
    
    
        
        Learn more
        
    



                

            
        

    


                            
                            
                        

                    

                

            
        

    




    

    
    
    
    
    
    
    
        












    

    
        
    
    
        
    
    
        
        View all products
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    Salesforce Maps Pricing
    



                    
                    
                        Start by selecting your Sales Cloud edition. Some editions already include Maps right out of the box. For the others, you can easily add Maps at these price points.


                    

                    
                
                
                
    
    
    
    
        
            
            
        
            
                
    
    
        
            
        
    
    
    
        
            
        
    
    
    
        
    
    
    
        
            
                
                    
                        

    
    Salesforce Maps
    



                        
                            
    Visualize Salesforce and market data on interactive maps.
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                        Map-Based Visualization
                        
                    
	
                        
                        

                        Data-Driven Prioritization
                        
                    
	
                        
                        

                        Automated Routes and Schedules
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    Salesforce Maps: Advanced
    



                        
                            
    Turbocharge field productivity with advanced route optimization and geo-analytics.
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                        Routing with Advanced Business Logic
                        
                    
	
                        
                        

                        Routing for Longer Time Horizons
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        This page is provided for information purposes only and subject to change. Contact a sales representative for detailed pricing information.



    
    
    
    
        












    

    
        
    
    
        
    
    
        
        View detailed pricing
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    I'm a visual learner - to see your data visually makes all the difference. Static numbers and tables were so hard to interpret.
    



                
                    
                        Erin Sanor
                    

                    
                        Sales Operations Manager, Outset Medical
                    

                

            

            
                
                    

    
        
    
    
        
    
    
        
        Read the article
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    Get the most out of Salesforce Maps with partner apps and experts.
    



                    
                        
                             
    Accelerate revenue growth with thousands of prebuilt and consultant offerings on AppExchange. Check them out today.
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    Join the Salesblazer movement.
    



            
                
                    
    Together, we are building the largest and most successful community of sales professionals.
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    Become a Salesblazer with free, guided learning on Trailhead.
    



                    
                
                
                



    
        
        
    






            

        

        
        
    





 


















































































































    
        
            
                
                
                    
                    

    
    Hit the ground running with Salesforce Maps tips, tricks and best practices.
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        Webinar
        
        

    
    Discover how to take the fastest route to sales productivity with Salesforce Maps.
    



        
    

    
    
        

    
        
    
    
        
    
    
        
        Watch the webinar
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    Get the complete guide to sales route planning.
    



        
    

    
    
        

    
        
    
    
        
    
    
        
        Read the article
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    Learn about 8 productivity pitfalls – and how to avoid them.
    



        
    

    
    
        

    
        
    
    
        
    
    
        
        Read the article
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        Datasheet
        
        

    
    Deploy faster with Salesforce Maps Quick Starts.
    



        
    

    
    
        

    
        
    
    
        
    
    
        
        Get the datasheet
        
    



    

    



                    
                

            
        
    

    
    
    
        
            












    

    
        
    
    
        
    
    
        
        See all resources
        
    






        

    

            

        

        
        
    





 
















































































































    
        
            
                
                
                    
                    

    
    Ready to take the next step with the world's #1 CRM for Sales?
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    Start your trial.
    



        
            
    Try Sales Cloud free for 30 days. No credit card, no installations.



        

    

    
        
              

    
        
    
    
        
    
    
        
        Try for free
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    Talk to an expert.
    



        
            
    Tell us a bit more so the right person can reach out faster. 

        

    

    
        
              

    
        
    
    
        
    
    
        
        Request a call
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    Stay up to date.
    



        
            
    Get the latest research, industry insights, and product news delivered straight to your inbox.

        

    

    
        
              

    
        
    
    
        
    
    
        
        Sign up for newsletter
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    Salesforce Maps Frequently Asked Questions
    



            
            
                
    
    
    
    
    
    
        
        
            
            
            
                
                
                    
                        
                            
                            

    
        












    
        
                
                    What is sales mapping software?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Sales mapping software is a tool that helps businesses visualize and analyze sales data geographically. It enables businesses to map accounts and opportunities, plan sales routes, and optimize sales activities to increase sales productivity and efficiency.


            

        
        
        
    




    
        












    
        
                
                    What is Salesforce Maps used for?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Salesforce Maps enables businesses to visualize their sales data, plan sales routes, and optimize sales activities. It integrates with Salesforce CRM to provide real-time insights into sales performance and help businesses make data-driven decisions.


            

        
        
        
    




    
        












    
        
                
                    Why is sales mapping software important?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Sales mapping software is important because it helps businesses increase sales productivity and efficiency by optimizing sales activities. It enables businesses to visualize sales data geographically, identify new sales opportunities, and plan sales routes more effectively.


            

        
        
        
    




    
        












    
        
                
                    Can Salesforce Maps help sales leaders?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Besides helping sales reps become more productive, Salesforce Maps helps sales leaders boost CRM adoption and data quality. Improved visibility into field activity allows leaders to coach, identify and share best practices, ensure adherence, and make more data-driven organizational decisions.


            

        
        
        
    




    



                        
                    
                

                
            

        
    

            

        
    

    
    










    













    
        
        
            
            
            
        
        
        
        
        
    











